
General Service Company is based in 
Kinston, North Carolina. Their trucks 
haul freight across North America 
and Mexico, running anywhere from 
six to 24 hours per day, seven days 
per week and 365 days per year. On 
average, each truck is on the road 
approximately 12,000 miles (19,312 
kilometres) per month.

Shop  
Manager, 
Stacy Winter, 
oversees the 
maintenance 
for the entire 
fleet of 40 
trucks, 95 
trailers and 
five cargo 
vehicles. The 
40 trucks are 
powered by a 
mix of heavy 
duty Cummins, 
CAT and 
Detroit Diesel 
engines, all 
of which are 
now lubricated 
with Petro‑Canada’s DURON‑E 15W‑40 
heavy duty engine oil.

Upgrading To API CJ-4 Oil
“We have been using the DURON 
product for many years, and when the 
API CJ‑4 category upgrade was  
 

introduced, we decided to upgrade to 
DURON‑E,” says Winter.

New engines will run hotter and 
are expected to boost exhaust gas 
recirculation (EGR) rates from 13% 
to as high as 30%. EGR systems can 
cause a lot of soot, so API CJ‑4 oils 
require enhanced soot‑dispersing 
capabilities.

In 2006, 
Petro‑Canada 
was first‑
to‑market 
when they 
announced 
the launch 
of DURON‑E, 
their next‑
generation, 
heavy duty 
engine oil 
brand for 
the API CJ‑4 
category. 

DURON‑E 
multigrade 
engine oils 

are premium heavy duty engine oils 
that exceed the current requirements 
of API CJ‑4 and are suitable for use in 
2007 EPA (Environmental Protection 
Agency) compliant low emission 
engines. DURON‑E is completely 
back‑serviceable and carries the API 
CI‑4 Plus, CI‑4, CH‑4, CG‑4 licenses 
required by pre‑’07 diesel engines.

What Customers Are Saying…
 Petro-Canada Lubricants at Work

General Service Company, Inc. upgraded to  
DURON-E 15W-40 for many reasons, one of the most 

important being the fact that the oil meets and exceeds the 
current requirements of the API CJ-4 performance category.

“DURONTM-E 15W-40 does a very good job of lubricating 
our engines and keeping them clean and free of soot, 

sludge and dirt.”
– Stacy Winter, Shop Manager, General Service Company, Inc.

“We’re very happy with 
our decision to upgrade 

to Petro-Canada’s 
DURON-E 15W-40.”

– Stacy Winter

THE CUSTOMER:  
General Service 
Company, Inc. 

Kinston,  
North Carolina

In complying with the 
API CJ-4 category 
upgrade, General 
Service Company 

switches to DURON-E 
15W-40 heavy duty 

engine oil.



Backward Compatibility
“We decided that we should switch our entire 
fleet over to DURON‑E. The oil is backward 
compatible which means we don’t have to worry 
about stocking different oils for different engines,” 
explains Winter.

Backward compatibility means that fleets can use 
DURON‑E in their new engines as well as their 
existing on‑highway and off‑road engines that still 
will be running on higher‑sulphur fuel.

The diesel particulate filter (DPF) system filters 
the particulate matter (PM) from the exhaust gas 
flowing through it. The particulates can be burned 
off by exhaust heat in a process called passive 
regeneration. 

The Formulation
DURON‑E 15W‑40 is free of most of the impurities 
found in conventional oils. It all starts with the 

HT purity process, which produces 99.9% 
pure base oils – among the purest in 
the world. By removing impurities that 
can hinder performance, DURON‑E 
retains its “fresh oil” properties 
longer. Petro‑Canada then blends 

these exceptional, crystal‑clear base oils with 
high‑performance additives to provide a number 
of performance benefits, including extended 
equipment life, reduced fuel consumption and low 
temperature properties.

The Results
“DURON‑E 15W‑40 does a very good job of 
lubricating our engines and keeping them clean 
and free of soot, sludge and dirt,” states Winter.

“We’re very happy with our decision to upgrade to 
Petro‑Canada’s DURON‑E 15W‑40. Though I cannot 
attribute an exact dollar figure to the amount of 
any savings DURON‑E has given us so far, I do 
know that the oil reduces our need for top‑up, 
gives us the opportunity to extend drains and has 
minimized engine wear. We are very happy with  
the results.”

To place an order, please call a Customer Order 
Management Representative at: 
 
Canada   (English) .........  Phone  1‑800‑268‑5850
  (French) ..........  Phone  1‑800‑576‑1686
United States ...............  Phone  1‑877‑730‑2369
Latin America ...............  Phone  +1‑416‑730‑2369
Europe .........................  Phone  +1‑416‑730‑2389
Asia .............................  Phone  +1‑416‑730‑2372
China ...........................  Phone  +86 (21) 6362‑0066

You can also e-mail us at lubecsr@suncor.com

To learn more about how Petro‑Canada lubricants, 
specialty fluids, oils and greases can help maximize 
your equipment performance, savings and productivity, 
please contact us at:

North America ..............  Phone  1‑866‑335‑3369
Europe .........................  Phone  +44 (0) 121‑781‑7264
Germany ......................  Phone  +49 (0) 201‑726‑2913
Latin America ...............  Phone  +1‑416‑730‑2369
Asia .............................  Phone  +1‑416‑730‑2372
China ...........................  Phone  +86 (21) 6362‑0066
E-mail...........................  sales@suncor.com

Visit us on the web at lubricants.petro‑canada.ca
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Petro-Canada is a Suncor Energy business
TMTrademark of Suncor Energy Inc. Used under license.


